Penn Waste, Inc., P.0. Box 3066, York, PA 17402 + 717-767-4456 « Fax: 717-801-4684 « www.pennwaste.com

Dear Susquehanna Township Pay-Per-Bag Customer,

Penn Waste has been awarded the new contract with Susquehanna Township effective January 1, 2016
through December 31, 2020. In the previous contract, residents were able to purchase bags directly
from the township. Under this NEW contract Penn Waste will be responsible for administering and
executing the Pay-Per-Bag Program. Please READ below the important CHANGES that will be occurring
over the next few months regarding purchasing of bags with the NEW contract.

e |IMPORTANT CHANGE: Effective November 1%, 2015, bags will no longer be sold or issued at the
Susquehanna Township Municipal Building.

e Effective November 1%, 2015, all bags will need to be purchased through Penn Waste. Bags will
be shipped to you at no additional charge.

e The new Annual minimum number of bags per year is 26 bags.

e The new Annual rate for this program is $143.00.

e You will receive your first annual bill under the new contract, the first week of January 2016.

e If you need to purchase your annual 26 bags for $143.00 prior to January 2016, please contact
Penn Waste at 1-866-575-8720.

e Effective January 1%, 2016, additional bags may be purchased through Penn Waste at $5.50
each.

e The Pay-Per-Bag Program includes the following services: weekly recycling collection, 15 yard
waste collections (on scheduled dates), 2 Christmas tree collections (on scheduled dates), and
one bulk item collection per week.

We look forward to continuing to service the residents of Susquehanna Township. If you should have
any questions about the new contract or the Pay-Per-Bag program, please contact our customer service
department at 1-866-575-8720 or visit our website, www.pennwaste.com.

Thank you,

Penn Waste
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